To whom it may concern: 4/30/07

It is with great pleasure that I recommend Jaimi Julian Thompson and her team at Artisan Design
Group as a consultant and as a Showroom Designer.

A couple of years prior to initiating the design process for Eheart Interior Solutions,

I had an opportunity to see Jaimi give a presentation to a group of Stainmaster Flooring Center
dealers. A couple of years later, | approached Artisan Design Group about designing the Builder
Design Loft at our new location. It soon became apparent to Jolene and I that Jaimi was the right
designer for our new retail design center as well.

Jaimi and her team did an unbelievable job for us on this project, completed in March of this year.
She tuned into our vision, applying a wealth of experience and creativity to our showroom design.
Jaimi connected us with industry partners who have been instrumental in the execution of our
project. She collaborated with our marketing team, marrying our new ‘brand’ into the finished
design.

The resulting world class retail and home buyer experience is unique in our market, and we
couldn’t be happier.

Jaimi’s ability to see our vision and infuse her ideas with our concept made this project a very fun
one to do. She worked wonderfully with our staff, architects, and the general contractor. Jaimi
provided me with sound budget estimates for our desired level of finishes. Her estimates proved to
be accurate, and our dream for our showroom has been realized!

Jaimi’s fresh ideas and insight into the challenges we face in our business make her a most valued
advisor. Our design staff members have been inspired while attending the design symposium,
hosted by Artisan Design Group in San Diego each summer.

We will continue our relationship with Jaimi and Scott, as they have always taken a personal
interest in our lives as well as our success in business.

With All Sincerity,

Ken Eheart
Eheart Interior Solutions
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